TPIRECTORATE OF r'om?wm LVE ?}Ji’i TeORLSHA s BHUBANESWAR @
wo, V(1) 3e/201,. . 1 84 7 ucli e/ D tiect 3= 24, 1zl

To L
The Asstl.Audltor General of
Cooperative Socleties of Circles,
Subs e Fomulation of Clitizen Charters
| Al /Madam | :
f ' T ds Lo infomm you that as penr the p:i?o'\r:i,siona;
e con ‘l}éj;.l’l ed in the MOU glgned helween Comlssioner-Cin-Secrebary
}"“} to Government, Cooperation Department and centre Lox
e . Modemising Govi.initiatives( GQUGT),G,A(AR) Department, the
jG Citizan's Charter is requlred to be :ﬁ‘o_n:nmia ted for providing
: : \
? bewafit to the common citizens/ menbers of Coopergbive institum
; Lilong. The Charter Will provide o brief overview of the

functioning of the organisation and the various services pnd

ramedies avoilable under the provisions of the law.The Cltizens

; C Chasher J_nc,l_udca the con t'en te like introduction, ob;j'ectd:"\‘re,
: C nlasion vn_.:,Lon,Ac ta and Rul es adininistered, 01-15;&1*1‘1.5*11:1011&1-‘;
{C
- Hieravchy ,services pmv:Lclecl and Grievanc es maecharndlsm o.E the
_ O rganigsat ion’y
O ) ‘ P
. Tn order to Ffacilitate preparabtion of the Citizens . -
-~ Ci-lar'l:e:t' by each audit Circle, the following guidellnes are
S Py mcr:rhod he,reundcr
O 1 e L1l Lwocluc*i,lonm The date of es qu’l Lmlnannl of the Circle
1 al.ongwi th area of 0131*1"«1 tlon be mentionedy
5 2.0hjectivese The objectlive may be mentioned as ene i Jn;}
- independent audit of all Coope]:’a'l::t.ve pocleties
within Jurisdiction of the Circle without
administrative ihbtorference i any manner, &
A . N
. g0 a8 Lo ensure p roper financial dncl managen et
i digelipline in C‘oopom tive D'L"L:,an...a L"; O
» ' o : Po 10l



3 Migeions e . The mission should De o ensu e bransparency

in the M mrlgmen t oJ“ Coolac=x'a Live Societieg

50 that _Coope-r'a'tlve Socie'l::f.es. can perfom bebber
and render yeowneh ser'vm e to the m anbers for
thelr economic up -LLif bnen y eBpeclally, the

mral arease

LaVigions = . .'J*!he Vision should be Lo ehsure ceant percent
cmflit, of all Cooperativeg Socicties incl uding
Cooperative Banks and other Apcm and Stgte Lovel,
Cooperative Institutlions under 'l:l'_le Jurisdiction,
to see Miat the C‘oopm' tive Soclelles perfom
as per the p]:‘o'vigiqns of law and cater o the
economilc needs éf thel» menbers as wall as
PublL ic at Large, |

HeAct and Ru_._o.”m The provisions of 0CS ;i\_o'I;,_ 1962 and OC8 Rui £,
1965 as amended fmm Lime fo time are AnpL enen Gerdl

by thils Divec torate.lence, the related provislong

of Act and Bules be men tiloned,
6.0 rganigationgl .
H.‘!.E!I’ﬂ rehy sw The hierarchy of the 4 rcle should be mentioned,
7o S00 L@'H as of
Different Depth,
iﬁ;{;fcd und e s The name of the Departments of which the
GLL . e

Cooperative Societies afe programmed for enqdd b
ba-mentioned, 1
8¢Service Provideds= The service ]_J:rrov::i.cled_ by the Cirvcle ”hon“r d be Q%“fa

hen L.I.U.l’lc.d unclar thisg lledd. Ct’("k’l@'{ oL Wy il](‘ B0l owd, Fly \2_[ q
services are provided, v

Tedudit of Cooperative Soeletles und e

The

Juil adiction .;
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HegBpecial apdit and Beeaudit on cerlain accouls
are conducted, 1|" grave irregularity ig 541.13;,\';’00'1:&::1,
and not: detected in rogular auditb. .
,Interin and concurrent audit of d(,']ﬂgg and UChg,
e Burcharge action Ufs 67 1s taken against the
Officers and office bearers of the Cooperative
Soclotles on the basis of Ell.l(fl.i‘h .;ii’l.'%%pe.c tion,
Zi_'f:nqnif'y or Liquidatents .'L"ép()l"'l: For causing
deficiency in the assebs of the Sdcj..'ez'!:yf. This
endeavour is to restore the apssets of the
Co operative Spocleblesy
Ve Bnsuring Lcmphanoo Trom the Coop (,i’a”L.'] ve

- Bocietles on the defechts and Lrregul aritles
pointed out by audit,

Vi For the service rendered Ffor conduc ting
audl t,audit fee is levied at Gov e prescribed
rate, wh.lg,h ig a nonwtax revenuae of the Gov'i;.,
The same 1g deposited by the Society in lho ov e
T.reas ury under the head of acoount W 0425-“.
Coop era tion-101-Audit :E‘ees~0010m011a:r'ges for
service provi dedmozozsz”ol".lcotmn ol ])fxyrwm: Tor

gervice rendepred®, |

Vit .Copy of guditk reports provided to *the BSoclatby
and its menbers on pavmenl, of prescribed Ffees unr] e
Rule U7 and 148 of Lho 0CS Bul eg s 1905 ,
Dall, evance Mechanismse :
The Cmie'\rqnoe Cell, should be opened in the Lj rel e
for hearing andgoivresand of Puli, ic £ ravnnee,.-\nl

The Asst AUCS,sIttou.Lrl hold grievanc éa on evepry

A




. : AT

o | N
iBn'lm?dajr' from 3.00Pd, o 5.00P Me.In hi q’ff’l’m:r'
absenc e Jm/ she should .assign the next Officer

o ho_t d the same. Oh receipt o.f' ,[,ri evance

]mLJ LLon, the Af;\oL AGC..: should pags order to _
the SAAGCS(Office) as the case nay be, to a'l:'[’:end_n__

the same on Priovity.Further fime 1imit of

upon merdt of the Case for disposgl of each
grievance patition so received. The con bacl;
number of officer redressing the grievanc eg

should be given,

“You are requested to prepare the  Uitigzen®
Charter of your Cipdle by following the above guidel ines
and digplay the same 00n:31310110usf[_y in the notice hoard of

the office for po:vuggl of  the public. Action taken in the

natber be reported to this Ui rectorg be forthwith,

Yours falthfully,

« @lﬁxjnz I

- Audd tor GengTal of C oPe Soclatios ot
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